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he present guide was produced by the Portuguese Securities Market Commission 
(“Comissão do Mercado de Valores Mobiliários”), based on the contribution of a work-
ing group formed in April 2019.

The working group, led by the Portuguese Securities Market Commission (“Comissão 
do Mercado de Valores Mobiliários”), counted with the committed participation of 
the following entities:

•  Supervisory Authority for Insurance and Pension Funds (“Autoridade de 
Supervisão de Seguros e Fundos de Pensões”);

•  Bank of Portugal (“Banco de Portugal”);
•  Individual from within the Academia;
•  Individual connected to supervisory bodies;
•  Inspectorate-General of Finance (since July 2019) (“Inspeção-Geral de 

Finanças”);
•  Portuguese Institute of Statutory Auditors (“Ordem dos Revisores Oficiais de 

Contas”).

The main objective in the constitution of this working group was the definition and 
selection of audit quality indicators and metrics, ensuring a thorough and proper 
discussion to our market demands and taking into consideration the best interna-
tional practises on this matter1.

To achieve this objective, the working group adopted the following approach:

•  analysis of existing international AQI models and identification of the main 
indicators/metrics used;

•  assessment of the main indicators/metrics considering the specific features 
of the Portuguese market;

•  definition and selection of critical indicators/metrics at an early stage;
•  dimension of the main challenges associated with each of the indicators/

metrics;
•  selection of critical indicators/metrics taking into consideration the most 

INTRODUCTORY
NOTE

1
  The United States of 

America, Singapore,

Canada, The 

Netherlands

and the United 

Kingdom, are examples 

of jurisdictions with 

AQI models.

T
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restricted scope which is sought to be achieved at an early stage; and
•  operationalization of the model.

This guide will be periodically adjusted, considering the circumstances and needs 
that may be identified. l

INTRODUCTORY
NOTE
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2
 Organisation created by the International Federation of Accountants (“IFAC”).

3
 https://www.ifac.org/system/files/publications/files/A-Framework-for-Audit-Quality-Key-Elements-that-Create-an-

Environment-for-Audit-Quality-2.pdf

he Audit Quality Indicators (AQI) correspond to evaluation metrics of some features 
of the financial audit process, which are fundamental to promote audit quality.

For the purpose of promoting audit quality, the International Auditing and Assurance 
Standards Board (“IAASB”)2 issued in February 2014 the document “Framework for 
Audit Quality”3, with the following objectives: i) raise awareness to the key elements 
of audit quality; ii) encourage the key stakeholders to explore ways to improve audit 
quality; and iii) facilitate a greater dialogue between the key stakeholders.

In this document it is mentioned that a quality audit is likely to be achieved when 
engagement teams have demonstrated the following:

•  Appropriate values, ethics and attitudes;
•  Appropriate knowledge, skills and experience and sufficient time to perform 

the audit work;
•  Application of an audit process and quality control procedures that comply 

with the applicable legal standards and regulations;
•  Preparation of proper, useful and timely reports; and
•  Appropriate interaction with the relevant stakeholders of the audit process.

(See diagram in the following page)

FRAMEWORK1.

T
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n this document are highlighted the elements included in the audit process, which 
can be systematised within the following categories: i) inputs, correspond to fac-
tors related with knowledge, skills, experience of engagement teams, values, e- 
thics and attitudes of auditors, and the time allocated for them to perform the au-
dit; ii) process, includes all the variables related with accuracy on the performance  
of the work and on the audit quality monitoring process, iii) outputs, include not 
only the legal certification of accounts and/or the audit report but also other do- 
cuments unknown to the general public (for example, the recommendations on the 
internal quality control system of the audited entities); iv) main interactions du- 
ring the entire audit process, since the auditor has the need to interact with seve- 
ral stakeholders, highlighting the audit committees, all the other governing bodies, 
supervisors and other key stakeholders of the financial statements; and v) external 
factors that correspond to all the other components which, directly or indirectly, 
influence the performance of the work, such as laws and regulations.

The audit committees of the companies play a major role in the audit process4, 
since they have a set of duties that influence the auditors work, namely:

4
 Paragraph 3 of Article 3 of Law No. 148/2015 of 9 September: “(...) 3 — Without prejudice to other legal, contractual and statutory 

obligations imputable to the audit committees of public interest entities it is subject to the following duties: a) Inform the 

governing body of the results of the statutory audit and explain how it has contributed to the integrity of the process of preparation 

and disclosure of the financial information, as well as the role played by the audit committee in that process; b) To accompany 

the process of preparation and disclosure of the financial information and present recommendations or proposals to ensure its 

integrity; c) Supervision of the efficiency of the internal quality control and risk management systems and, if applicable, of internal 

audit, related to the process of preparation and disclosure of the financial information, without violating its independence; d) 

Monitor the annual statutory audit of consolidated and individual accounts, namely its execution, taking into account any 

findings and conclusions of the Portuguese Securities Market Commission (“Comissão do Mercado de Valores Mobiliários”), as 

the competent authority responsible for the audit oversight, according to paragraph No. 6 of the Article 26 of the Regulation 

(EU) No. 537/2014, of the European Parliament and the Council, of 16 April 2014; e) Verify and monitor the independence of the 

statutory auditor or the audit firm under the legal terms, including the Article 6 of the Regulation (EU) No. 537/2014 of the European 

Parliament and the Council, of 16 April 2014, and, particularly, verify the adequacy and approve the provision of other services, 

other than audit services, according to Article 5 of the above mentioned regulation; and f) Select the statutory auditors or audit 

firms to propose to the general meeting of shareholders for election and justifiably recommend a preference for one ot them, 

according to Article 16 of the Regulation (EU) No. 537/2014 of the European Parliament and the Council, of 16 April 2014 (...)”

1. FRAMEWORK

I
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i)   the annual statutory audit of consolidated and individual accounts;
ii)  verify and monitor the independence of the auditor; and
iii)  select the auditors to propose to the general meeting of shareholders for 

election and justifiably recommend a preference for one of them.

he present Guide does not intend to limit the audit committees’ activity regarding 
the selection and monitoring of the auditors, being an indicative basis of a few ele-
ments that can positively influence the quality of the audit work. The audit com-
mittees must evaluate the reasonableness of the indicators and metrics proposed 
in the Guide and, together with the auditors, evaluate the need to use other indi-
cators/metrics that best suit the circumstances considered relevant within the 
scope of their functions. In this context, the audit committees can and should re-
quest all the information deemed necessary from auditors, as long as it is useful 
in the exercise of their functions of auditors selection and monitoring of the audit 
work, in addition to the information proposed in the Guide.

Additionally, the Guide intends to systematise a set of qualitative indicators 
(Chapter 6), by way of example, that should also be thought through by the audit 
committees, within the scope of the audit work monitoring. Given the endogenous 
circumstances of the audit process, all the indicators/metrics must include a con-
textualisation, as suggested in each one of the metrics, to frame the nature of the 
quantitative data and allow for a more adequate reading of the data included in 
each indicator.

The other key stakeholders of the audited financial information, including share-
holders and supervisors, also have a significant influence in the auditor’s work and, 
therefore, need systematised information to ascertain the circumstances in which 
the auditor’s work was carried out.

The audit quality assessment and the development of measures for its improve-
ment is a continuous process that requires the involvement of all the stakeholders 
who influenced the audit process, but also the implementation of measures that 
promote greater transparency and information systematisation.

The Federation of European Accountants (FEE) (nowadays Accountancy Europe) 
issued in July 2016 a document entitled “Overview of Audit Quality Indicators 
Initiatives”5 which sums up the main AQI used by some jurisdictions and also pre-
sents the metrics used to assess certain aspects related to the audit process.

An AQI model is not intended to be a direct and unique formula to determine audit 
quality in particular or to assess if the auditor has complied with his obligations, 
but it is considered a useful tool that allows to systematise information regarding 

5
 https://www.

accountancyeurope.

eu/wp-content/

uploads/1607_Update_

of_Overview_of_AQIs.

pdf

1. FRAMEWORK
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some critical data of the audit process. The AQI must be interpreted considering 
the context of the audited entity and its complexity, size and development. The 
reading of the AQI without contextualisation may provide erroneous and inconse-
quential information.

Currently there is some public information in the transparency report elaborated 
by the auditors that carry out statutory audits of public-interest entities (“PIE”), 
that aims to enhance the trust of the financial statements users. This report in-
cludes some indicators and metrics related to the quality of the audit work that can 
be assessed by the several stakeholders of the financial audit process; however, 
there is not any systematised information that allows a comparison of qualitative 
and quantitative indicators between auditors.

As mentioned above, the comparison of indicators and metrics between different 
audit firms and, consequently, between audit engagements is not straightforward 
and must consider the referred contextualisation. Possible comparisons that may 
be carried out by the several stakeholders should consider all qualitative aspects 
related to the audit process, such as those referred as an example in Chapter 6 of 
the present Guide. l

1. FRAMEWORK
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ith the AQI model presented in this document, the intention is to achieve the follow-
ing main objectives:

i)  identify the main indicators and metrics of assessment, that allow to opera-
tionalise the concept of audit quality; 

ii)  promote a quality culture within audit firms;
iii)  provide more transparency and objectivity to the audit market;
iv)  promote the debate on the audit quality with the key stakeholders; and
v)  create a support tool for audit committees for the process of monitoring and 

selection of auditors.

The development of an AQI model will allow to obtain regular, systematised and ade- 
quate information on the several factors that contribute to the promotion of audit 
quality.

In the jurisdictions that already use the AQI to assess audit quality, the results ob-
tained have proved to be very useful, namely, allowing for auditors to identify insu- 
fficiencies in the internal quality control systems (implementing corrective mea- 
sures) and for the audit committees to receive systematised information to carry 
out a more effective and supported monitoring of the audit engagements. l

W

AUDIT QUALITY 
INDICATORS (AQI) 
OBJECTIVES

2.
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he implementation of an AQI model involves some challenges which the PIE auditors 
 must consider and observe, namely:

i)  Adaptation of the information systems;
ii)  Definition of internal monitoring policies;
iii)  Teams’ training;
iv)  Indicators and metrics assessment, namely the interpretation and justifica-

tion of significant variations; and 
v)  The needs of the key stakeholders.

CMVM recommends PIE auditors to study the Guide and that the necessary efforts 
be made to obtain the information on indicators and metrics at firm level and en-
gagement level.

In a first stage of implementation of the Guide, which is expected to be at least  
1 year, CMVM intends to assess the adherence of indicators and metrics to the mar-
ket, ascertain the reliability of the understanding and completion of the report-
ing models and incorporate the adjustments deemed necessary, as well as raising 
awareness among the key stakeholders – audit firms and audit committees in par-
ticular – about the benefits of using AQI to promote audit quality.

Therefore, in relation to the first year of implementation of the Guide, the following 
requirements must be met:

•  The AQI reporting (indicators and metrics at firm and engagement level) will 
be addressed exclusively to CMVM;

•  The AQI reporting will be required to the six PIE auditors with the largest 
size: BDO & Associados, SROC, Lda. (BDO), Deloitte & Associados, SROC, 
S.A. (Deloitte), Ernst & Young Audit & Associados, SROC, S.A. (EY), KPMG & 
Associados, SROC, S.A. (KPMG), Mazars & Associados, SROC, S.A. (Mazars) 
and Pricewaterhousecoopers & Associados, SROC, Lda. (PwC) on indicators 
and metrics at firm and engagement level for a total of about 25 economic 

DISCLOSURE
AND CHALLENGES

3.

T
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groups to be selected in due course. The selection criteria will allow to select 
the economic groups with the largest turnover and/or total assets, besides 
ensuring the harmonisation of the number of economic groups selected per 
auditor. It is intended the report of information for the PIE where the highest 
number of hours have been spent for the issuing of the respective audit opi-
nion within each selected economic group;

•  The report of the information will refer to the year ended on 31 December 
2019. Given that the audit firms already use some data related to the indi-
cators and metrics set out in this Guide for purposes of internal monitoring, 
the report concerning the year ended on 31 December 2019 shall be prepared 
based on the available information (best efforts);

• The deadline for this report will be 30 September 2020; and

• No information concerning comparative values (year of 2018) is required.

After completing the first stage of the application of this Guide and following the 
analysis of the contributions received from the entities involved in the first stage, 
CMVM will assess the need to improve this Guide, and eventually broaden the scope 
of its application. l

3. DISCLOSURE 
AND CHALLENGES
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his Guide aims to establish a set of indicators that together with a quality assess-
ment may allow to assess the audit quality.

The Guide does not seek to encompass every factor that contributes to the audit 
quality, but rather to present the quantitative indicators or metrics that may con-
tribute to its improvement and which may be taken into consideration by the key 
stakeholders in the audit process, namely the auditors and the audit committees.

As previously mentioned, the existence of an AQI model constitutes an important 
tool to allow a discussion between stakeholders (for example: auditors, audit com-
mittees, shareholders, supervisors) on critical matters concerning the audit work.

The Guide recommends the use of 8 indicators which allow  to obtain useful infor-
mation on many factors that contribute to the audit quality, from the perspective 
of the firm and/or the engagement.

(See table on the following page)

The firm level indicators/metrics  correspond to quantitative data associated with 
the firm’s internal control system and allow an overview of some aspects related 
with the audit quality. The engagement level indicators/metrics include specific 
aspects associated with the nature of the audit engagement of each PIE. Given the 
nature of some indicators, their application is only suitable from one of the pers- 
pectives (firm/engagement).

The interpretation of each quantitative indicator must be accompanied by a care-
ful contextualisation provided by the audit firm. Chapter 5 of this Guide contains 
the definitions of each indicator, the measuring metrics associated with the indi-
cators, the relevance of the indicator in the audit process and the presentation and 
reporting model that auditors must take into consideration. l

SCOPE4.

T
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Indicators Type of
indicator

Brief 
description

AUDIT HOURS Proper involvement
 of employees

with more experience

TRAINING Number of training
   hours

Engagement Firm

 TURNOVER
OF EMPLOYEES

Percentage of
employee departures

HOURS PER AUDIT
PHASES

Hours spent on each phase
of the audit and

indication of completion dates

RESULTS OF
INTERNAL AND EXTERNAL

QUALITY CONTROLS

Results of the
internal and external
monitoring processes

QUALITY
CONTROL FUNCTIONS

Employees assigned 
to the areas

of quality control

PARTNER
WORKLOAD

Availability of the audit 
engagement partner

EXPERIENCE Experience of the 
engagement teams

&

&

&

SCOPE



20

GUIDE FOR THE APPLICATION OF AUDIT QUALITY INDICATORS

Indicators EngagementFirm

AUDIT HOURS Every hour spent on every
audit work leading to the

issuing of reports on the financial 
statements as of

31 December of the year N.

Hours spent leading to the issuing 
of the opinion on the financial 

statements as of 31 December of the 
year N (planning, execution and 

completion).

PARTNER
WORKLOAD

Hours under the management
of the audit partners of the firm 

related to the audit engagements as 
of December 31 of the year N.

Hours under the management
of the audit engagement partner 

related to the audit engagements as 
of December 31 of the year N.

EXPERIENCE Number of years of experience 
corresponds to the experience of the 

employees involved in the audit 
engagements and the years in the 

firm as of December 31 of the year N, 
calculated on the completion date of 

the audit engagements.

Number of years of experience 
corresponds to the experience of the 

employees involved in the audit 
engagement as of December 31 of 

the year N, calculated on the 
completion date of the audit 

engagement.

TRAINING Training hours during the 12-month
      period ended on June 30 

of each year.

Not applicable.

HOURS PER
AUDIT PHASES

Not applicable. Hours spent in the audit process of 
the accounts of the audited entity as 

of December 31 of the year N.

RESULTS OF
INTERNAL AND

EXTERNAL QUALITY
CONTROLS

Information on the internal
and external monitoring processes

carried out during
the 12-month period ended on

June 30 of each year.

Not applicable.

QUALITY CONTROL
FUNCTIONS

Hours spent in  quality
control functions during the 

12-month period ended
on June 30 of each year.

Not applicable.

TURNOVER
OF EMPLOYEES

All departures/admissions of 
auditing employees of the firm

during the 12-month period ended 
on June 30 of each year.

Not applicable.

The nature of the indicators requires the measurement periods to be adapted ac-
cording to the desired objectives. In this context, the following are the guidelines 
that must be taken into consideration on this matter which are complemented in 
Chapter 5 of this Guide.
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INDICATORS,
METRICS
AND REPORTING 
MODELS

5.
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5.1. AUDIT HOURS

DEFINITION

This indicator shows the number of hours spent by the senior members of the en-
gagement team (partners and managers). This indicator is presented in both abso-
lute and relative terms (percentage compared with the total auditing hours). 

METRIC AT ENGAGEMENT LEVEL

Hours and percentage of team involvement per professional category.

METRIC AT FIRM LEVEL

Percentage of hours spent per  professional category in the audit engagements per 
client risk type (high, standard).

RELEVANCE

This indicator enables: (i) the assessment of the degree of involvement of the se-
nior members of the engagement team (partners and managers) and (ii) the provi-
sion of information on their availability to the supervision and revision of the audit-
ing procedures.

There is a positive correlation between the audit quality and the degree of involve-
ment of the senior members of the engagement team, given that they have the 
knowledge and experience required for the identification and resolution of higher 
complexity audit matters, including the assessment of the audit judgements made, 
which may arise during the audit engagement. A higher degree of involvement ne- 
cessarily implies an increased supervision and revision of the work carried out by 
the youngest or less experienced members of the engagement team. l

5. INDICATORS,
METRICS AND

REPORTING MODELS
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YEAR N-1

Quality control reviewer(s)
Audit engagement partner
Manager(s)
Senior(s)
Staff
Expert(s)
Total  100%  100%  100%  100%

5.1. AUDIT HOURS

REPORTING MODELS OF THE METRIC AT ENGAGEMENT LEVEL

 X Y% Z W% M Y% N W%

HoursPROFESSIONAL CATEGORY / FUNCTION

HOURS SPENT AND PERCENTAGE OF ALLOCATION TO THE AUDIT  ENGAGEMENT

YEAR N

Audit
services

Non-audit
services

% Hours % Hours

Audit
services

Non-audit
services

% Hours %

Example: Report on the assessment
of the measurement process
of the impairment
over the loan portfolio

 X Z

DESCRIPTION

NON-AUDIT SERVICES

HOURS SPENT

YEAR N YEAR N-1

5. INDICATORS,
METRICS AND

REPORTING MODELS
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CONTEXTUALISATION

The metrics should include a brief description on the following aspects (non-ex-
haustive list):

 •  Explanation of significant changes in the hours spent in the  year N compared 
with the  year N-1 (total and/or per professional category/function).

 •  Explanation for different involvement percentages between audit services 
and non-audit services.

In contextualising the detailed information on the non-audit services associated 
with audit work, the audit firm should include an explanation as to what extent each 
of the detailed non-audit services contributed to the audit work leading to the issu-
ance of the audit report / statutory audit report.

CONCEPTS

AUDIT HOURS
Include:

•  Hours spent in the audit engagement (see concept in the “Glossary” section);
•  Hours spent per employees belonging to outsourcing services.

Not include:

•  Hours spent per non-professional staff (for example, administrative support 
staff, etc.).

5.1. AUDIT HOURS

5. INDICATORS,
METRICS AND

REPORTING MODELS



25

GUIDE FOR THE APPLICATION OF AUDIT QUALITY INDICATORS

AUDIT HOURS OF EXPERTS

In the “Experts” line the hours of all external and internal elements of the firm must 
be considered.

NON-AUDIT SERVICES 
(FOR THE PURPOSES OF THE AQI MODEL)6

The non-audit services to be included are those which contributed to the au-
dit work leading to the issuing of the audit report / statutory audit report, namely 
(non-exhaustive list):

•  Review of the financial statements with a limited level of assurance, where 
it is included the limited reviews on the quarterly or half-yearly accounts or  
another period;

•  Opinion on the adequacy and efficiency of the part of the internal control sys-
tem underlying the process of preparation and disclosure of financial infor-
mation (financial reporting), as required by paragraph 5(b) of article 25 of the 
Bank of Portugal Notice no. 5/2008;

• Report on the assessment of the measurement process of the impairment 
over the loan portfolio, as required by Bank of Portugal Instruction no. 5/2013, 
changed by Instruction no. 4/2017, 22 of march and Instruction no. 18/2018, 
28 august;

• Certification of the annual report on the organisational structure and the 
risk management and internal control systems set forth in articles 19 and 20       
of the Regulatory Standard of the Supervisory Authority for Insurance and 
Pension Funds no. 14/2005-R, of 29 November, on the reporting of specific 
anti-money laundering procedures and on the reporting of specific mecha- 
nisms and procedures adopted within the scope of the anti-fraud policy 
(Circular No. 1/2017, of 15 February). 

MEASUREMENT PERIOD

Hours spent leading to the issuing of the opinion on the financial statements as of 
31 December of year N (planning, execution and completion). In 2020, for the pur-
poses of this indicator N corresponds to the audit engagements concerning the 
year 2019 and N-1 corresponds to the audit engagements concerning the year 2018, 
whose reporting is not necessary in the first year of application of the Guide. l

6
 It should be noted 

that the interpretation 

on NAS included in the         

document “Answers 

to the most frequent            

questions on   the 

entry into force of 

the new Portuguese 

Institute of Statutory 

Auditors Statutes and

the Legal Framework           

on Audit Supervision”,

    updated on 

9 September 2019 

(Question III.9) is                  

the relevant one for all 

remaining purposes.

5.1. AUDIT HOURS

5. INDICATORS,
METRICS AND

REPORTING MODELS
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REPORTING MODEL OF THE METRIC AT FIRM LEVEL

CONTEXTUALISATION

The audit firm should briefly describe the criteria used in the risk classification 
process of its audit clients by the high and standard risk categories.

In contextualising this metric the audit firm should also include a description on 
significant changes from year N against year N-1 (per risk, total hours and / or per 
professional category/function).

Moreover, the audit firm should list the key measures implemented for high-risk 
clients.

5.1. AUDIT HOURS

5. INDICATORS,
METRICS AND

REPORTING MODELS

Quality control reviewers
Audit engagement partners
Managers
Seniors
Staff 
Experts
Total 100% 100%   100%

 X% Z% A B C%

PROFESSIONAL CATEGORY / FUNCTION

TOTAL HOURS AND PERCENTAGE OF ALLOCATION OF THE ENGAGEMENT TEAMS
YEAR N

High risk Standard risk No. of FTE Total hours %
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CONCEPTS

TOTAL AUDIT HOURS

Include:

•  Hours of audit  engagements of PIE and Non-Public Interest Entities (NPIE);
•  Hours of non-audit services (for the purposes of the AQI model); and
•  (See the concepts shown in the indicator at engagement level).

Not include:

•  (See the concepts shown in the indicator at engagement level).

AVERAGE PERCENTAGE OF INVOLVEMENT

Corresponds to the total number of hours per professional category of the firm di-
vided by the total number of hours of all the professional categories of the firm.

AVERAGE NUMBER OF FTE PER PROFESSONAL CATEGORY

It equals the average number of employees in the professional category during the 
measurement period.

TOTAL AUDIT HOURS OF EXPERTS

(See the concepts shown in the indicator at engagement level).

MEASUREMENT PERIOD

Every hour spent of all audit works leading to the issuing of opinions on financial 
statements as of 31 December of year N must be considered. In 2020, for the pur-
poses of this indicator N corresponds to the audit engagements concerning the 
year 2019 and N-1 corresponds to the audit engagements concerning the year 2018, 
whose reporting is not necessary in the first year of application of the Guide. l

5.1. AUDIT HOURS

5. INDICATORS,
METRICS AND

REPORTING MODELS



28

GUIDE FOR THE APPLICATION OF AUDIT QUALITY INDICATORS

5.2. PARTNER WORKLOAD

DEFINITION

This indicator provides information on the number of hours under management by 
the audit engagement partners assigned to audit engagements.

METRICS AT ENGAGEMENT LEVEL

• Number of hours under management by the audit engagement partner.

 • Number of PIE and NPIE audit engagements under management of the audit 
engagement partner.

METRICS AT FIRM LEVEL

 • Number of average hours under management by the audit engagement 
partners.

• Average number of PIE and NPIE audit engagements under management of 
the audit engagement partners.

RELEVANCE

This indicator allows the assessment of the availability of the audit engagement 
partners to monitor and review the audit engagements in a timely manner, taking 
into consideration all the audit engagements under their responsibility.

Heavy workloads may lead the audit engagement partner not to draw his attention 
and focus to all audit engagements under his responsibility. l

5. INDICATORS,
METRICS AND

REPORTING MODELS



29

GUIDE FOR THE APPLICATION OF AUDIT QUALITY INDICATORS

5.2. PARTNER WORKLOAD

REPORTING MODEL OF THE METRICS AT ENGAGEMENT LEVEL

Total number of hours of the employees engaged in the audit 
engagements of PIE and NPIE under management of the audit 
engagement partner

TOTAL HOURS UNDER MANAGEMENT YEAR N YEAR N-1

No. of audit engagements of PIE under management
of the audit engagement partner [A]

No. of audit engagements of NPIE under management
of the audit engagement partner [B]

Total [C] = [A] + [B]

No. OF AUDIT ENGAGEMENTS UNDER MANAGEMENT YEAR N YEAR N-1

5. INDICATORS,
METRICS AND

REPORTING MODELS
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CONTEXTUALISATION

The audit firm should include a description that includes information on significant 
changes in the total hours under management of the audit engagement partner. 
The metrics at engagement level should be compared with the metrics at firm level 
and the corresponding relevant deviations should be framed in the context of the 
firm and of the audit engagement partner.

It is recommended that the audit firm include information related to the distribu-
tion / dilution of responsibilities (e.g. number of managers per partner and number 
of hours under review by managers).

CONCEPTS

TOTAL HOURS UNDER MANAGEMENT

Total hours of the employees spent in audit engagements of PIE and NPIE in which 
the partner takes on the responsibility for the audit engagement. Hours spent by 
the partner in charge of those audit engagements of PIE and NPIE are excluded.

MEASUREMENT PERIOD

Every hour under management of the audit engagement partner related to audit 
engagements as of 31 December of year N must be considered. In 2020, for the 
purposes of this indicator N corresponds to audit engagements concerning the 
year 2019 and N-1 corresponds to audit engagements concerning the year 2018, 
whose reporting is not necessary in the first year of application of the Guide. l

5.2. PARTNER WORKLOAD

5. INDICATORS,
METRICS AND

REPORTING MODELS
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5.2. PARTNER WORKLOAD

REPORTING MODEL OF THE METRICS AT FIRM LEVEL

Total number of hours of the employees engaged in audit
engagements under management of audit engagement partners [A]

Total number of audit engagement partners [B]

AVERAGE HOURS UNDER MANAGEMENT YEAR N YEAR N-1

Average number of audit engagements of PIE and NPIE under 
management of the audit engagement partners [A]

Total number of audit engagement partners [B]

Average number of audit engagements of PIE and NPIE under 
management of the audit engagement partners [C] = [A] / [B]

AVERAGE NUMBER OF AUDIT ENGAGEMENTS UNDER MANAGEMENT YEAR N YEAR N-1

Average hours under management of the audit 
engagement partners [C] = [A] / [B]

5. INDICATORS,
METRICS AND

REPORTING MODELS
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CONTEXTUALISATION

The audit firm should include a description that includes information on signifi-
cant changes in the average hours under management of the audit engagement 
partners (e.g. reinforcement of the structure of partners, reduction of the au-
dit engagements, etc.). The firm should present a brief description of the inter-
nal policies on the limits of hours under management and the number of audit 
engagements per audit engagement partner. As regards the mentioned excep-
tions of those limits, measures implemented and/or to be implemented to miti-
gate the risk of lack of revision / supervision of the audit engagements should be 
described.
 
CONCEPTS

TOTAL HOURS UNDER MANAGEMENT 
Include:

•  Total number of hours spent by all employees engaged in audit engagements. 
The hours of partners in charge of those audit engagements [corresponding 
to the value “A” shown in the first table of the previous page] are excluded. 

MEASUREMENT PERIOD

Every hour under management of the audit engagement partners of the firm rela- 
ted to audit engagements as of 31 December of year N must be considered. In 2020, 
for the purposes of this indicator, N corresponds to audit engagements concerning 
the year 2019 and N-1 corresponds to audit engagements concerning the year 2018, 
whose reporting is not necessary in the first year of application of the Guide. l

5.2. PARTNER WORKLOAD

5. INDICATORS,
METRICS AND

REPORTING MODELS
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5.3. EXPERIENCE

DEFINITION

This indicator provides information on the years of experience in audit, per profes-
sional category, allowing the assessment whether teams involved have the tech-
nical capacity to carry out the audit procedures taking the risk of the entity and its 
complexity into account.

METRIC AT ENGAGEMENT LEVEL

Average number of years of experience of the engagement team per professional 
category in audit.

METRIC AT FIRM LEVEL

Average number of years in the firm and audit experience per professional category.

RELEVANCE

There is a positive correlation between the number of years of experience in audit 
and the audit’s quality. Auditors with significant experience and suitable training 
are more capable of performing and defining an audit strategy that fits the risks 
and context of the audited entities. l

5. INDICATORS,
METRICS AND

REPORTING MODELS
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Audit Engagement Partner
Manager(s)
Senior(s)
Quality control reviewer

REPORTING MODEL OF THE METRIC AT ENGAGEMENT LEVEL

PROFESSIONAL CATEGORY / FUNCTION

AVERAGE NUMBER OF YEARS OF AUDIT EXPERIENCE

YEAR N

5.3. EXPERIENCE

YEAR N-1

CONTEXTUALISATION

When a significant change between two years has been identified, a brief outline of 
the factors justifying such an occurrence and the measures implemented and/or to 
be implemented should be presented.

CONCEPTS

AVERAGE NUMBER OF YEARS OF AUDIT EXPERIENCE 

In the professional categories with more than one element, this value is calcula- 
ted based on the accumulated experience in audit of all the employees included in 
a professional category divided by the number of employees included in that pro-
fessional category.

MEASUREMENT PERIOD

The calculation of the number of years of audit experience should be made by re- 
ference to the year (N). In 2020, for the purposes of this indicator, N corresponds 
to the experience of the employees involved in the audit engagement concerning 
the year of 2019, calculated at the completion date of the audit engagement and 
N-1 corresponds to the experience of the employees involved in the audit engage-
ment concerning the year of 2018, calculated on the completion date of the audit 
engagement, whose reporting is not required in the first year of application of the 
Guide.

5. INDICATORS,
METRICS AND

REPORTING MODELS
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5.3. EXPERIENCE

5. INDICATORS,
METRICS AND

REPORTING MODELS

REPORTING MODEL OF THE METRIC AT FIRM LEVEL

PROFESSIONAL CATEGORY / FUNCTION

AVERAGE NUMBER OF YEARS IN THE AUDIT FIRM AND AUDIT EXPERIENCE
YEAR N

 Experience
in audit

Average no. of years
in the firm

YEAR N-1

 Experience
in audit

Audit engagement partners
Managers
Seniors
Staff

Average no. of years
in the firm

CONTEXTUALISATION

The audit firm should provide an outline when the average number of years of au-
dit experience differs significantly from the average number of years in the firm. In 
such a case, the firm should briefly present the internal policy implemented for ini-
tial training, describing the subjects covered (e.g. independence, culture, values, 
etc.). When a significant change between two years is identified, a brief description 
of the factors justifying such an occurrence and the measures implemented and/or 
to be implemented by the firm should be provided.

CONCEPTS

AVERAGE NUMBER OF YEARS OF AUDIT EXPERIENCE

This figure is calculated considering the accumulated audit experience of all em-
ployees included in a professional category divided by the number of employees in-
cluded in that professional category.

AVERAGE NUMBER OF YEARS IN THE FIRM

This figure is calculated considering the number of years in the firm of all emplo- 
yees included in a professional category divided by the number of employees in 
that professional category.
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5.3. EXPERIENCE

5. INDICATORS,
METRICS AND

REPORTING MODELS

MEASUREMENT PERIOD

The calculation of the number of years of audit experience and the years in the 
firm should be made by reference to the year N. In 2020, for the purposes of this 
indicator, N corresponds to the experience of the employees involved in the au-
dit engagements concerning the year of 2019, calculated at the completion date 
of the audit engagement and N-1 corresponds to the experience of the employees 
involved in the audit engagements concerning the year of 2018, calculated on the 
completion date of the audit engagements, whose reporting is not required in the 
first year of application of the Guide. l
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5.4. TRAINING 

DEFINITION

Training hours provided to audit employees on matters related, for instance, to 
ethics and independence and accounting and auditing.

METRIC AT FIRM LEVEL

Average number of annual hours of training of the audit employees, by professio- 
nal category, namely in the following matters: ethics and independence, accoun- 
ting and auditing. This indicator does not include metrics at engagement level, 
however the audit firm should have systematised information on the training of the 
employees that make up each audit engagement.

RELEVANCE

This indicator enables the assessment whether audit employees have adequate 
and up-to-date knowledge about key matters of the profession. Ongoing training 
increases the ability of the employees to carry out high-quality audits.

REPORTING MODEL OF THE METRIC AT FIRM LEVEL

PROFESSIONAL CATEGORY 

ANNUAL AVERAGE HOURS OF TRAINING

YEAR N

Ethics and 
independence

Accounting
and auditing

YEAR N-1

Audit engagement   
partners
Manager(s)
Senior(s)
Staff
Average per employee

CONTEXTUALISATION

In presenting this indicator, the audit firm should briefly present the following 
information:

•  Description of “Other training” (e.g. money laundering prevention and terrorist  
financing, soft skills, time management, leadership, etc.); and

Others Total Ethics and
independence

 Accounting
and auditing

Others Total

5. INDICATORS,
METRICS AND

REPORTING MODELS
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5.4. TRAINING

•  Description of the main topics covered in the training on “Accounting and au-
diting” (e.g. new accounting and/or auditing standards). 

CONCEPTS

TRAINING HOURS
Include:

 •  All hours of training regardless of whether they are attested by a department 
of the audit firm or certified;

•  All training types (e.g., e-learning, web-based training, classroom training);
•  The hours spent by employees of the firm as internal trainers in the  prepara-

tion of training;
•  The hours of training of trainees and temporary employees assigned to audit 

engagements;
 •  The internal training hours (provided by the audit firm or by another firm of 

the network), as well as external training hours (provided by third parties).

Not include:
• Hours related to on-the-job training;
 •  Hours associated with the preparation and review of consultations / techni-

cal advice;
 • Hours of training for non-professional staff (e.g. trainees and temporary em-

ployees not involved in audit engagements, administrative support staff, 
etc.);

• Training hours of employees related to outsourcing services.

AVERAGE ANNUAL NUMBER OF TRAINING HOURS

The average annual number of training hours corresponds to the sum of annual 
training hours by professional category divided by the average number of emplo- 
yees in the professional category for the year.

MEASUREMENT PERIOD

The calculation of the training hours shall include the 12-month period ended on 
30 June of the reference year (N). In 2020, N corresponds to the period from 1 July 
2019 to 30 June 2020 and N-1 corresponds to the period from 1 July 2018 to 30 
June 2019, whose reporting is not required in the first year of application of the 
Guide. l

5. INDICATORS,
METRICS AND

REPORTING MODELS
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5.5. TURNOVER OF EMPLOYEES 

DEFINITION

Information on the stability of engagement teams with an emphasis on the rate of 
employees’ departures during the year.  

METRIC AT FIRM LEVEL

Number of audit employees who left the firm in the 12-month period ended on 30 
June of the reference  year (N) compared to the firm total number of audit emplo- 
yees at the beginning of the period (1 July of the year prior to the reference year (N-
1)). This indicator does not include metrics at engagement level, however the au-
dit firm should have systematised information on the turnover of employees that 
make up each audit engagement.

RELEVANCE

High turnover in audit teams can have negative consequences on the quality of 
work, as accumulated knowledge and experience on the clients and on business 
procedures are not properly consolidated when there is high turnover. l

5. INDICATORS,
METRICS AND

REPORTING MODELS

REPORTING MODEL OF THE METRIC AT FIRM LEVEL

PROFESSIONAL CATEGORY

TURNOVER RATE IN THE FIRM
YEAR N

No. of employees at
the end of the period

(1 July of N-1)     

No. of departures
in the 12-month

period

Departure
rate

Audit engagement partners X Y Y/X Z
Manager(s)
Senior(s)
Staff
Global turnover rate

No. of new employees 
 admitted in the 
12-month period
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5.5. TURNOVER OF EMPLOYEES

REPORTING MODEL OF THE METRIC AT FIRM LEVEL

PROFESSIONAL CATEGORY

TURNOVER RATE IN THE FIRM

YEAR N-1

No. of employees at
the end of the period

(1 July of N-2)

No. of departures
in the 12-month

period

Departure
rate

Audit engagement partners A B B/A C
Manager(s)
Senior(s)
Staff
Global turnover rate

No. of new employees 
 admitted in the 
12-month period

5. INDICATORS,
METRICS AND

REPORTING MODELS

CONTEXTUALISATION

The audit firm should include a description with information on the following 
aspects:

•  Significant changes in the number of departures of employees in year N com-
pared with year N-1;

•  The employee retention policy established internally.

CONCEPTS

EMPLOYEE DEPARTURES

Departures of audit employees do not include the departures due to retirement 
and include departures after dismissal.

NUMBER OF EMPLOYEES AT THE END OF THE PERIOD (1 JULY OF N-1)

Corresponds to the total number of audit employees as of 1 July of the year imme-
diately preceding the reference year for reporting (N-1).

NUMBER OF DEPARTURES IN THE 12-MONTH PERIOD

All departures of audit employees between 1 July of year N-1 and 30 June of the 
reference year for reporting (N) shall be considered, except when employees leave 
due to retirement.
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5.5. TURNOVER OF EMPLOYEES

5. INDICATORS,
METRICS AND

REPORTING MODELS

DEPARTURE RATE

Corresponds to the ratio of the number of audit employees who left the firm to the 
total number of audit employees of the professional category at the beginning of 
the period (N-1).

MEASUREMENT PERIOD

All audit employees who left / were admitted to the firm in the last 12 months pri-
or to 30 June of the reference year for reporting (N) shall be considered. In 2020, N 
corresponds to the period from 1 July 2019 to 30 June 2020 and N-1 corresponds to 
the period from 1 July 2018 to 30 June 2019, whose reporting is not required in the 
first year of application of the Guide. l
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5.6. HOURS PER AUDIT PHASES

DEFINITION

This indicator provides information on the dedication of the engagement team 
at the various phases of the audit process (planning, execution and completion/
reporting).

METRIC AT ENGAGEMENT LEVEL

Number of hours and percentage, by professional category, spent in each of the 
audit phases and mention of the completion dates of each of the phases. This indi-
cator does not apply to the audit firm given its nature.

RELEVANCE

This indicator allows the assessment whether the senior team members were sui- 
tably involved throughout the audit work, particularly in the definition of the audit 
strategy and planning.

The timely development of the audit work enables the auditor to timely identify key 
audit matters (including the identification of the risks of material misstatement / 
significant risks and fraud risks) and to tailor the audit strategy.

Audit quality also depends on proper planning and execution and how well the 
overall audit hours are phased to ensure a successful audit process. The amount 
of time allocated to the audit planning phase can be critical, being also relevant to 
know whether senior members actively participate in the definition of the audit 
strategy. l

5. INDICATORS,
METRICS AND

REPORTING MODELS
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5.6. HOURS PER AUDIT PHASES

CONTEXTUALISATION

The audit firm should include a description with information on the following 
aspects:

•  Justifications for deviations between the planned completion dates of each 
phase and the actual completion dates;

•  The dates on which the auditor communicated the conclusions of each of the 
audit phases to the governing bodies and, in particular, to the audit committee.

CONCEPTS

PLANNING

This phase includes the auditor’s understanding of the audited entity’s internal 
control system, its assessment and testing, as well as the definition of the au-
dit strategy and planning. The definition of the overall strategy of the work to be  
carried out should establish the nature, extent, depth and opportunity of the pro-
cedures to be performed with a view to express an opinion on the financial state-
ments of the audited entity.

REPORTING MODEL OF THE METRIC AT ENGAGEMENT LEVEL

PROFESSIONAL CATEGORY /
FUNCTION

HOURS SPENT IN THE AUDIT ENGAGEMENT

PLANNING

Quality control reviewer C D% G H% K L% C + G + K
Audit engagement partner
Manager(s)
Senior(s)
Staff
Expert(s)              
Total              
Planned completion date: DD/MM/YYYY DD/MM/YYYY DD/MM/YYYY
 Actual completion date: DD/MM/YYYY DD/MM/YYYY DD/MM/YYYY

Hours
spent

% % %

EXECUTION COMPLETION / REPORTING TOTAL

REFERENCE DATE OF
FINANCIAL STATEMENTS:

DATE OF ISSUE OF THE SAR/AR:

DD/MM/YYYY

DD/MM/YYYY

5. INDICATORS,
METRICS AND

REPORTING MODELS

Hours
spent

Hours
spent

Hours
spent
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5.6. HOURS PER AUDIT PHASES

EXECUTION

This phase includes the hours spent in performing the mid-term and final audit pro-
cedures, excluding all planning-related procedures (e.g., testing of controls, un-
derstanding of processes, etc.).
 
COMPLETION / REPORTING

This phase includes the hours spent in the audit completion process which, for 
this purpose, includes: elaboration of the additional report to the audit commi- 
ttee, elaboration of the SAR/AR, obtaining the statement from the management 
board, communications made to the management board and to the audit commi- 
ttee about the conclusions of the audit work and the organisation of the final files 
of the  engagement. The hours spent after the issuance of the SAR/AR until the ar-
chiving phase of the documentation related to the audit engagement should also 
be considered in this phase.

MEASUREMENT PERIOD

Hours spent in the audit process of the accounts of the audited entity concerning 
the year N must be considered. In 2020, for the purposes of this indicator N corres- 
ponds to the audit engagement concerning the year of 2019 and N-1 corresponds 
to the audit engagement concerning the year of 2018, whose reporting is not nece-
ssary in the first year of application of the Guide. l

5. INDICATORS,
METRICS AND

REPORTING MODELS
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5.7. RESULTS OF INTERNAL AND EXTERNAL 

QUALITY CONTROLS

DEFINITION

This indicator summarises the results of the audit firm’s monitoring process and 
external monitoring.

METRICS AT FIRM LEVEL

•  Number and percentage of PIE subject to internal monitoring compared with 
the total of PIE.

 •  Number of partners of PIE subject to internal monitoring compared with the 
total number of partners of PIE.

•  Number of external monitoring in the year.

RELEVANCE

A firm’s internal quality control programme can demonstrate its level of attention 
to quality monitoring and improvement in audit practice.

The results of external monitoring, particularly the number of recommendations 
related to the audit firm’s internal quality control system, corroborate whether this 
system is appropriate. l

REPORTING MODEL OF THE METRICS AT FIRM LEVEL

INTERNAL MONITORING YEAR N

Number of PIE  subject
Percentage in the total number of PIE
Number of audit engagement partners of PIE subject
Percentage in the total  number of audit engagement partners of PIE 
Internal quality control system subject (Y/N)

YEAR N-1

EXTERNAL MONITORING YEAR N

Number of supervisions to the firm’s quality control system 
Number of PIE audit files subject to external supervision

YEAR N-1

5. INDICATORS,
METRICS AND

REPORTING MODELS
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5.7. RESULTS OF INTERNAL AND EXTERNAL QUALITY CONTROLS

CONTEXTUALISATION 

The audit firm may provide additional information on the data presented in the ta-
bles above as part of the description of its internal quality control system.

CONCEPTS

INTERNAL MONITORING PROCESS OF THE FIRM

Process that is ensured by the audit firm or firms belonging to the firm’s network as 
part of its audit quality monitoring programme. The monitoring process as regards 
quality control is “a process comprising  an ongoing consideration and evaluation of 
the firm’s system of quality control, including a periodic inspection of a selection of 
completed engagements, designed to provide the firm with reasonable assurance 
that its system of quality control is operating effectively”7.

EXTERNAL MONITORING

Process ensured by authorities with competence for audit supervision (e.g., CMVM, 
OROC, PCAOB8).

MEASUREMENT PERIOD

Information concerning internal and external monitoring processes carried out in 
the last 12 months prior to 30 June of the reference year for reporting should be 
considered (N). In 2020, N corresponds to the period from 1 July 2019 to 30 June 
2020 and N-1 corresponds to the period from 1 July 2018 to 30 June 2019, whose re-
porting is not required in the first year of application of the Guide. l

7
 Glossary of terms of the Handbook of International Quality Control, Auditing, Review, Other Assurance and Related Services 

Pronouncements.
8

 Public Company Accounting Oversight Board.

5. INDICATORS,
METRICS AND

REPORTING MODELS
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5.8. QUALITY CONTROL FUNCTIONS

DEFINITION

This indicator provides information on the number of hours of employees as-
signed to quality control functions (QCF) within the audit firm, who work full-time 
or part-time.

METRIC AT FIRM LEVEL

Average number of hours of employees assigned to QCF at the level of the audit 
firm.

RELEVANCE

This indicator enables the assessment of the audit firm’s commitment to allocate 
centralised resources to provide engagement teams with the tools, knowledge and 
the necessary resources required to perform quality audits consistently.

QUALITY CONTROL FUNCTIONS YEAR N

Total hours spent
Percentage of hours spent on QCF 
of total audit hours of the firm

YEAR N-1

REPORTING MODEL OF THE METRIC AT FIRM LEVEL

5. INDICATORS,
METRICS AND

REPORTING MODELS
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5.8. QUALITY CONTROL FUNCTIONS

CONTEXTUALISATION

The audit firm should briefly describe the internal structure (e.g., number of em-
ployees assigned) associated with quality control and its main responsibilities. 
Significant changes in terms of total hours spent and in the percentage of hours 
spent in QCF in relation to total audit hours for the year N and N-1 should be justified 
and the measures implemented and/or to be implemented, that allowed to ensure 
the continuity of duties, should be described.
 
CONCEPTS

QUALITY CONTROL FUNCTIONS9

The QCF to be considered are as follows:

•  Risk management, independence and ethics – includes activities related to 
the verification of compliance with the relevant independence requirements; 
the hours devoted to these matters at the audit engagement level performed 
by the members of the engagement team are excluded;

•  Quality assurance – includes activities related to conducting internal quali-
ty control reviews and quality monitoring of the audits carried out; the hours 
spent by partners and managers as internal quality control reviewers of spe-
cific audit  engagements should not be included; and

•  Technical support – includes activities such as the development of audit 
methodologies, analysis and preparation of technical advice, preparation of 
support guides for engagement teams.

The QCF do not include activities related to training, study and development of hu-
man resources.

TOTAL HOURS SPENT

The hours spent by all the employees assigned to QCF, including the hours of the 
employees, from audit firms of the corresponding network spend performing said 
functions, should be taken into consideration.

9
  ISQC 1, Quality

   Control for Firms

            that Perform 

Audits and Reviews of

         Financial 

Statements and Other

     Assurance and 

Related Services 

Engagements,

paragraphs 13–25.

5. INDICATORS,
METRICS AND

REPORTING MODELS
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5.8. QUALITY CONTROL FUNCTIONS

PERCENTAGE OF HOURS SPENT ON QCF OF TOTAL AUDIT HOURS

When calculating the percentage the following must be considered:

•  the numerator includes the hours spent in QCF of all employees assigned to 
the exercise of such functions;

 •  the denominator includes the total audit hours spent by all audit employees 
performing audit functions; it does not include the hours spent by audit em-
ployees in QCF. 

MEASUREMENT PERIOD

The hours spent in QCF during the 12-month period ending on 30 June of the refe-
rence year (N) should be considered. In 2020, N corresponds to the period from 1 
July 2019 to 30 June 2020 and N-1 corresponds to the period from 1 July 2018 to 
30 June 2019, whose reporting is not required in the first year of application of the 
Guide. l

5. INDICATORS,
METRICS AND
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he indicators and metrics presented previously are essentially quantitative in 
nature.

However, there are other qualitative aspects that contribute significantly to the 
quality of the audit and should also be assessed and considered in conjunction with 
the quantitative indicators. Among these aspects, the following are worthy of note:

 •  The audit strategy and plan should consider the significant risks of the PIE 
and the auditor should design procedures to mitigate those risks, taking into 
consideration the understanding gained about the internal control system of 
the PIE;

•  The engagement team should maintain professional scepticism throughout 
the audit process, particularly on key judgements applied by management in 
the estimation process;

•  During the audit process it must be ensured that all threats that may compro-
mise an auditor’s independence have been safeguarded;

•  The auditor should design and perform appropriate procedures to mitigate 
fraud risk;

•  The professional judgements applied by the auditor should consider the ac-
counting framework, as well as all the circumstances that involve the PIE;

 •  The critical audit matters (including the key matters) and the corresponding 
conclusions should be timely submitted to the governing bodies of the PIE;

 •  There should be an adequate review and follow-up of the matters by the audit 
engagement partner and by the quality control reviewer;

•  The recommendations arising from internal and external quality control ac-
tions should be implemented in due time by the audit firm;

OTHER
CONSIDERATIONS

6.

T
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10
 ISQC 1, §A5: “Of particular importance in promoting an internal culture based on quality is the need for the firm’s leadership 

to recognise that the firm’s business strategy is subject to the overriding requirement for the firm to achieve quality in all the 

engagements that the firm performs. Promoting such an internal culture includes: (a) Establishment of policies and procedures 

that address performance evaluation, compensation and promotion (including incentive systems) with regard to its personnel, 

in order to demonstrate the firm’s overriding commitment to quality; (b) Assignment of management responsibilities so that 

commercial considerations do not override the quality of work performed; and (c) Provision of sufficient resources for the 

development, documentation and support of its quality control policies and procedures.”

•  The audit firm should have an internal assessment process on employee  
satisfaction at the audit quality level;

•  The audit firm has in place procedures that allow for the prevention and  
mitigation of events that have given rise to legal proceedings or administra-
tive offences of the audit activity;

•  The firm’s leadership promotes  audit quality in a manner consistent and 
across the requirements of ISQC110. l
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The person or persons conducting the audit, usually the engagement partner or other 

members of the engagement team or, as applicable, the audit firm.

One or more folders or other storage media, in physical or electronic form, containing the 

records that comprise the audit documentation for a specific engagement.

Definition as provided for in the Legal Regime on Audit Supervision.

All partners and staff performing the work and any individuals engaged by the firm or a net-

work firm who perform audit procedures on the engagement.

Includes all experts involved in the engagement in accordance with the International 

Standard on Auditing 620 – Using the work of an auditor’s expert.

A sole practitioner, partnership, corporation or other entity of professional auditors.

Corresponds to a measuring method of the degree of involvement of an employee in the ac-

tivities of an organisation or solely in a given project (e.g. 1 FTE means a full-time employee 

dedicated to a task).

Includes all the categories responsible for reviewing the work, excluding the audit engage-

ment partner (e.g. Other partners, Associate Partners, Senior managers, managers).

A process comprising an ongoing evaluation of the firm’s system of quality control, inclu- 

ding a periodic inspection of a selection of completed engagements, designed to provide 

the firm with reasonable assurance that its system of quality control is operating effectively. 

This process can be ensured by the audit firm itself or by a network firm.

As regards individual accounts, corresponds to the work performed by the auditor in accor- 

dance with the international standards on auditing, resulting in the issuance of an opinion on 

the individual accounts of the audited entity (Statutory Audit Report and/or Audit Report). 

As for consolidated accounts, in 2020, corresponds to the work performed by the auditor in  

GLOSSARY
FOR THE PURPOSE OF THE PRESENT GUIDE:
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accordance with the international standards on auditing in the economic group compo-

nent with the largest number of hours spent by the engagement team.

A partner, other person in the firm, a suitably qualified external person or a team of such 

individuals, none of whom is part of the engagement team, with sufficient and appropriate 

experience and authority to objectively evaluate the significant judgements the engage-

ment team made and the conclusions it reached in formulating the report.

The partner or other person in the firm who is responsible for the audit engagement and 

its performance, and for the auditor’s report that is issued on behalf of the firm, and who, 

where required, has the appropriate authority from a professional, legal or regulatory body.

Changes in value of 10% or more in absolute terms. l
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